Ql Have you talked with a WIC staff person No......1 (e.g. my benefits are loaded on my WIC Card and |

by phone since the start of the COVID know how to use them)
pandemic, when WIC clinics were closed Yes .....2
to participants? (not counting when you DK/Ref

enrolled in WIC over the phone. for
anyone newly enrolled)

Q2 Have you received information from WIC =) No/ Yes/ DK-Ref
during the COVID pandemic by...?: (Select
all that apply)(Read responses). EMail.cccrieeccee e No/ Yes/ DK-Ref
Online website.................... No/ Yes/ DK-Ref
California WIC app.............. No/ Yes/ DK-Ref
Other: (specify) No/ Yes/ DK-Ref
Q3 [Show If yes to any in Q1-2] What have Describe
been the most helpful ways for you to get
information from WIC during this DK/Ref
pandemic?

Q4 What suggestions do you have for WICto | Describe
improve communication with you during
this pandemic? DK/Ref
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